
QuickPass Resident Feature Guide
Your Quick Guide to QuickPass

QuickPass is your community’s modern solution for secure and

convenient resident access management. Whether you’re

adding visitors, updating your information, or managing

vehicles, QuickPass makes it simple to stay connected and in

control. This guide will walk you through the essentials of using

your account so you can get the most out of the tools designed

to keep your community safe and running smoothly.



Future Logins
Access your QuickPass account anytime at:

Tip: Bookmark this page in your browser
for quick and easy access.

https://www.quickpass.us/sign-in

NEW RESIDENT NOTE: You will be sent a system generated
Welcome Email as soon as your Community Manager enters your
household into the QuickPass system. Use the “click here” link to
set up your permanent password.

For your protection, passwords are case-sensitive and must
meet the following requirements:

Minimum of 8 characters
At least 1 uppercase letter
At least 1 number
At least 1 special character (e.g., !, @, #, $)

Accessing Your QuickPass Account



Resident Portal Overview

The Resident Portal provides all the tools you need to easily manage your property and

stay connected within your community.

My Dashboard: View an overview of Community Information, your visitors, events,

vehicles, and visitor history.

Visitors: Add or edit visitors and vendors, send a Quick Pass, turn on/off Global

Notifications, manage visitor status, and schedule their access.

Events: Create and update events, including dates and entry details.

Notes: Store important resident or property-related notes for quick reference.

Vehicles & Devices: Register and update vehicles and devices for HOA records (if

applicable in your community).

Device Purchases: Purchase entry devices directly through the portal (if available

in your community).

My Account: Update your info, change password, update your phone numbers, turn

on Text-to-QUICK (not available in all communities), add an alternate address,

create an account code, turn Global Notifications on/off and add property directions

Logout: Sign out of your QuickPass account

*FEATURES MAY VARY BY COMMUNITY



My Account*

Phone Number Missing?
Click to add additional phone numbers.

Change Call Priority
Drag the             dots to change the

Gatehouse call priorty for Visitor Approvals

Edit your

number /

Turn on

Text-to-

Quick*

(78425)

Resident Log In
Residents with a “YES” under Login will be able to

have their own QuickPass Visitor Management Account

ADD CONTACT
Add ALL additional

Owners, Residents,

Emergency Contacts

& Minors here.

CONTACTS
All members of your household

should be listed here.

*FEATURES MAY VARY BY COMMUNITY

Please ensure that all members of your household, including minors, are listed

under CONTACTS. 



ACCOUNT → ADD PHONE NUMBER

Text-to-QUICK (78425)*

Check the box to enable

Text-to-QUICK

78425

ADD

Who would you like to add?

Reply with FIRST and LAST name of

your visitor, or a company name.

BILL ROBINSON

How many day?

2

Access had been updated for Bill

Robinson to 2 days. To add a new

visitor reply with ‘Add’.

Allows you to add visitors by texting ADD to 78425 (QUICK). This adds the

visitor to the your access list without logging into your QuickPass app.

Text-to-QUICK (78425)

ADD

Go to your phone’s messaging

app. Send ‘ADD’ to 78425 and

follow the prompts

→

*FEATURES MAY VARY BY COMMUNITY



ACCOUNT → ADD CONTACT

Add Contact

Check the box to enable

Household User Login

Allows other members of your household to manager visitor access.

Click ADD CONTACT to

SAVE & Exit

*FEATURES MAY VARY BY COMMUNITY



ACCOUNT → ADD CODE

Gatehouse Verification Code*

Enter your NEW ‘CODE’

We suggest you pick a word that is not easily

guessed by others that may know you.

Your ‘CODE’ allows the Gatehouse to confirm your identification when they

phone you.

Click to EDIT

your CODE

Click SAVE to complete

*FEATURES MAY VARY BY COMMUNITY



ACCOUNT → FAMILY KEYPAD CODE / ACCOUNT CODE

Keypad Community Codes*

Enter your NEW ‘CODE’

We suggest you pick a word that is not easily

guessed by others that may know you.

Your FAMILY CODE is used to access Community Buildings. Your CODE

WORD is used for resident identification when talking to support.

Click to EDIT

your CODE

Click SAVE to complete

*FEATURES MAY VARY BY COMMUNITY

Enter your 

NEW ‘CODE’

OR

Click GENERATE CODE

to allow the system to

create a code for you.

Click SAVE to complete



Visitor Types
Permanent Visitor — A guest /vendor authorized for ongoing entry to your residence with no defined end date. Temporary Visitor — A guest / vendor who needs short-term

access for a specific date. Duration Visitor — A start & end dates that define how long a guest’s / vendor’s access is valid. Recurring Visitor — A guest / vendor who visits on

a regular schedule. One Time Visitor — A guest  / vendor authorized to enter your residence one time on a single, specific date, beginning at a designated entry start time.

NOTE: Depending on your screen resolution, some options may require scrolling to the right to view.

Visitors
Please ensure your guest list remains current. Up-to-date records allow gate

personnel to verify visitors promptly and help maintain smooth traffic flow.

Click to EDIT

VISITOR

Sort by Visitor Status
 Active, Inactive, Banned

Click to Add Visitor Global Notifications: ON
Alerts you whenever any guest or

vendor enters to your address.

Entry Notification — ON

Guest has been

sent a Mobile

Quick Pass

*FEATURES MAY VARY BY COMMUNITY



Select the date

and earliest

time your guest

/ vendor is

permitted to

enter

Visitors — One Time Visitor
A guest / vendor authorized to enter your residence one time on a single,

specific date, beginning at a designated entry start time.

*FEATURES MAY VARY BY COMMUNITY

Add your guest /

vendor’s name

Select

TEMPORARY

Select

ONE TIME

Click

ADD VISITOR

to save

Check the box to receive an Entry Notification for this

One Time Visitor. Follow prompts to add preferred number.

Check the box to to send a Mobile Quick Pass to this

One Time Visitor. Follow prompts.



Visitor Types
Permanent Visitor — Someone who needs ongoing access with no set end date. Temporary Visitor — Someone who needs short-term access for a specific date.

Duration Visitor — A start & end dates that define how long a visitor’s access is valid. Recurring Visitor — Someone who visits on a regular schedule.

NOTE: Depending on your screen resolution, some options may require scrolling to the right to view.

Visitors — Key Pad Gates
Please ensure your guest list remains current. Up-to-date records allow

visitors to enter promptly and helps maintain traffic flow at the gate.

Click to EDIT

VISITOR

Sort by Visitor Status
 Active, Inactive, Banned

Click to Add Visitor Global Notifications: ON
Alerts you whenever any approved

guest enters to your address.

Entry Notification — ON

*FEATURES MAY VARY BY COMMUNITY



(480) 555-1212

Will Smith here is your Mobile

Passcode to visit 1234 E Quick Pass

Way. Validity: Permanent. Please

bring the mobile passcode when you

arrive at the gate house and it will

be used by the guards for expedited

entry. Thank you!

→

MY DASHBOARD →       VISITOR → ADD VISITOR

Mobile Quick Pass
Visitors will receive a Mobile Quick Pass QR code via text and/or email, which

they present at the gate for entry.

GUEST PASS

Destination

1234 E QuickPass Way - Estates

Guest Name

Will Smith

Date Valid

Permanent

Pleae bring the Mobile Passcode below

when you arrive at the gate house and it

will be used by the guard for expedited

entry. Thank you.

Sincerely,

The Management Office of Estates

Check the box to send your guest a Mobile Quick Pass
Be sure to include their Phone Number and/or email address

Text Message Email

*FEATURES MAY VARY BY COMMUNITY



(480) 555-1212

Elizabeth Taylow here is your

Keypad Code 1234567 to Visit 1234

Main Street - Pueblo Bonito. Validity:

Permanent. Please being the keypad

code when you arrive at the gate

house

→

Text Message

MY DASHBOARD →       VISITOR → ADD VISITOR

Visitor Code — Key Pad Gates
Visitors will receive a Key Pad code via text and/or email, which they will use

at the gate for entry.

Check the box to send your guest a Key Pad Code
Be sure to include their Phone Number and/or email address

*FEATURES MAY VARY BY COMMUNITY

KEYPAD CODE:

Manually enter a code or

click GENERATE CODE to let

QuickPass do the thinking



Check the box to receive Guest

Entry notifications. Follow prompts

to add preferred number.

Enter a full guest list or click

“ADMIT ALL” to allow anyone to

enter to your address for the

duration of the event.

Hosting a weekly or monthly

event? Save yourself some time by

selecting “RECURRING” as the

event type.

EVENT DATE

EVENT DURATION

SCROLL DOWN TO COMPLETE

EVENT DETAILS

Events — Guard Gate

*FEATURES MAY VARY BY COMMUNITY

If you’re expecting a large number of guests, please set up your EVENT in

advance to avoid gate delays.

EVENT NAME



Events Guest List — Guard Gate

*FEATURES MAY VARY BY COMMUNITY

If you’re expecting a large number of guests, please set up your EVENT in

advance to avoid gate delays.

Download our Guest Upload

Template to easily add multiple

quests to your event.

After completing the template click

UPLOAD GUESTS

Manually add guests

Click ADD EVENT to save

Check the box(es) to receive entry

notifications and / or to send your

guest a Mobile Quick Pass



Check the box to receive Guest

Entry notifications. Follow prompts

to add preferred number.

Hosting a weekly or monthly

event? Save yourself some time by

selecting “RECURRING” as the

event type.

EVENT DATE

EVENT DURATION

SCROLL DOWN TO

COMPLETE EVENT DETAILS

Events — Key Pad Gate

*FEATURES MAY VARY BY COMMUNITY

If you’re expecting a large number of guests, please set up your EVENT in

advance to avoid gate delays.

EVENT NAME



After completing the template click

UPLOAD GUESTS

Manually add guests

Click ADD EVENT to save

Events Guest List — Key Pad Gate

*FEATURES MAY VARY BY COMMUNITY

If you’re expecting a large number of guests, please set up your EVENT in

advance to avoid gate delays.

Download our Guest Upload

Template to easily add multiple

quests to your event.

Check the box(es) to receive entry

notifications and / or to send your

guest a Key Pad Code



Click the DROP DOWN

arrow to select your

other home(s). Click on

the desired address to

manage that account.

Account Toggle
If you own multiple homes in QuickPass Communities you are able to switch

between accounts without logging out.

*FEATURES MAY VARY BY COMMUNITY



Device Purchase*
Depending on the community, vehicle transponders and/or keyfobs may be

obtained through the HOA or purchased directly through QuickPass.

*FEATURES MAY VARY BY COMMUNITY

Click ADD TO CART on

the type of transponder

device you prefer and

follow the prompts

Devices the come from QuickPass typically take 3-5 business days.



What’s your MODE?
You can toggle between Light and Dark Mode using the switch located in the

top-right corner of your portal.

*FEATURES MAY VARY BY COMMUNITY

NOTE: Depending on your screen resolution, some options may require scrolling to the right to view.


